FRESH FOOD CENTER (FFC)
CHECK IN & LOADING POLICY
Please check in with the Order Window to receive a “Fresh Food Center” card.  This card will then be presented to the FBR staff/volunteer at the FFC kiosk.  To ensure safety, efficiency and equitable time, we ask all partner agency representatives to follow the below regulations: 
· FFC Hours:
· With an Order:        Monday – Friday 9:00a.m. – 3:30p.m. 
· Without an Order:  Monday - Thursday 12:00p.m. – 3:30p.m. 
                                          Friday 9:00a.m. – 3:30p.m. 
     **Please check with FBR staff for available dock door prior to moving your vehicle for loading. 

· Each Partner Agency will receive 20 minutes to pull product to then be weighed regardless if they are picking up an order or not.
· With an Order:  Pick up person must arrive 20 minutes prior to scheduled pick up time.   Arriving later than 20 minutes prior may result in less or no time in the FFC.
· Example: Order pick-up 9:00 am FFC arrive at 8:40 am.

· ONE Authorized Partner representative and ONE other representative may enter the warehouse to select FFC items.  Maximum 2 people per Partner agency in the FFC area.
      **Authorized Partner is one who has been assigned as a “shopper” on the agency account along with attending an orientation session.
	 
· Once the 20 minute time period has expired, please take your carts to the scale for weighing.
· FBR Staff or volunteer will notify you of expired time, if needed.  

· One assigned dock door per partner agency; maximum 30 minute loading time.  Please bring an adequate sized vehicle and volunteers to load your order.   Lift loading with a forklift is available on request.

· While there are no limits on product, FBR does ask you to receive amounts you can safely transport, store and distribute to clients.  We further ask partner agencies to be respectful of others by sharing product that are in limited quantities.
 
· Please help keep FFC clean. Do not place or leave product on the floor.  If you spill or notice a spill, please notify FBR staff or volunteer immediately to minimize fall risks.

· Children under the age of 14 are not allowed in the warehouse. 
THANK YOU FOR ASSISTING US BY STAYING ON SCHEDULE WHICH ALLOWS ALL PARTNER AGENCIES TO GET IN AND OUT IN A TIMELY MANNER.
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